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fee equaling the full cost of obtaining
the research data from the recipient.

(c) Searches. Searches will be con-
ducted in the most efficient and least
expensive manner, so as to minimize
costs for both you and the bureau. Ex-
cept where provided in 8§2.17(a)(2) and
(@)(@3), bureaus will charge for time
spent in the following search activities:

(1) Time spent in trying to locate
records which come within the scope of
the request, whether or not documents
responsive to the request are located or
the records located are exempt from
disclosure; and

(2) Direct costs involving the use of
computer time to locate requested
records.

(d) Reviews (Commercial-use requests
only). (1) Bureaus will charge commer-
cial-use requesters (see §2.17(a)(1)) for
time spent by bureau staff and attor-
neys in reviewing requested records for
releasability. (See §2.3(e).)

(2) Review costs will be assessed even
if a record ultimately is not disclosed.

(e) Duplication. Bureaus will charge
duplication fees according to the fee
schedule in Appendix C to this part.

(f) Categories of requesters. There are
four categories of requesters for the
purposes of determining fees—commer-
cial-use, educational and noncommer-
cial scientific institutions, news media,
and all others. (See §§2.3 and 2.17.)

§2.17 How will my requester category
affect the fees that I am charged?

(a) When you submit a FOIA request,
you must specify your fee category.
Based on the information you provide,
the bureau office processing your re-
quest will decide your fee category and
charge as follows:

(1) Commercial-use requesters are
charged fees for costs incurred in docu-
ment search, review, and duplication.

(2) Educational/noncommercial sci-
entific institutions are charged for doc-

§2.17

ument duplication, except that the
first 100 pages of paper copies (or the
equivalent cost thereof if the records
are in some other form) will be pro-
vided without charge. The bureau will
not charge such requesters for docu-
ment search and review.

(3) News media requesters are
charged for document duplication, ex-
cept that the first 100 pages of paper
copies (or the equivalent cost thereof if
the records are in some other form)
will be provided without charge. The
bureau will not charge such requesters
for document search and review.

(4) Requesters not covered by para-
graphs (a)(1) through (a)(3) of this sec-
tion—"‘other requesters’” are charged
fees for document search and duplica-
tion, except that they are entitled to
the first two hours of search time and
the first 100 pages of paper copies with-
out charge (or the equivalent cost
thereof if the records are in some other
form). The bureau will not charge such
requesters for document review.

(b) If you do not submit sufficient in-
formation in your FOIA request for the
bureau to determine your fee category
(see paragraphs (a)(1) through (a)(4) of
this section), the bureau may ask you
to provide additional clarification.
This applies to all requesters. The bu-
reau will notify you promptly when ad-
ditional information is needed. In these
circumstances, the 20-workday statu-
tory time limit for responding to your
request will not begin to run until you
provide sufficient information. If the
bureau requests additional -clarifica-
tion and does not hear from you within
20 workdays, it will assume that you
are no longer interested in this matter
and will close the file on your request.

(c) The following table summarizes
the chargeable fees for each category
of requester.

Category Search fees Review fees Duplication fees
Commercial USe .........ccoocviiiiiiiiiiiiiccce YeS .o YES oo Yes
Educational Institution.
Non-Commercial Scientific Institution ..................... NO o, NO oo Yes
(100 pages free)

News Media.
AlLOher ... Yes NO s Yes

(2 hours free) . (100 pages free)




